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(WXGH U«DOLV«H HQ SDU OD &&, 6HLQH HW OI
DYHF OH VRXWLHQ GH OD 'L UHRWLYRDQ O« S®OH W H FPHMVR D OHHN !
JRUPDWLRQ 3URIHVVLRQQHOOH GH 6HLQH HW OI



6RPPDLUH

B SUHPLEUH SBWIWEM Y I FHWY ¢ QR SEEYRQQOH HQ@ )L

$ 8Q VHFWHXU G-XQH JUDQGH YLWDOLW«

$ 'H QRPEUHX[ IDFWHXUV GH G«YHORSSHPHQW

$ /IHV PRGHV G-H[SORLWDWLRWORGOWH VHUYLFHV ¢ OD Sl
$ /IHV FRQGLWLRQV SRXU H[HUFHBHXQH DF EHVYMRQ GH

$ /IHV PHVXUHYVY VRFLDOHV HWHQWFDOHY G-HQFRXUDJH

9665, H X L12PHH STUUNLIHH /7 0D 66HHLQHH HAWY OEDXDS IS M RRDEDIIHA -6

% /D 6HLQH HW ODUQH XQ FRSXUMKMH I/YREURBE®HP RJUD

% /IH VHFWHXU GHVY VHUYLFHWYW HWDOBUHQMRQQH HQ 6HL

& TURILVILZPH 7SR DD HWE QWS ULV H YV

& /JHV PRWHXUV HW OHV IUHHQW W HIU E U K DAH. R & USr-DEG|
SHUVRQQH HQ 6HLQH HW ODUQH

& /IH G«YHORSSHPHQW GH O-HQWUHSULVH

& /ID IRUPDWLRQ XQH SUREOHPOW NVHFWHQIERQWRXUQD



Introduction

&RQVWDWDQW ¢ OD IRLV OHV EMWRHQRHEHEHSDHWYIERKHOM HUHWU \HF
SRWHQWLHOV G-HPSORL VXVPHEW LEHOHWHGE Y- RO IDXAWWIL« @ H5 D & C
SDU OD )UDQFH GDQV FHV DFWLFVWQYW O/HRK KIRXW R LOXV FROED/ G|
DQQ«HV HQJDJHU XQH G\QDPLTXHHSIBWFHYRISHP HXIDWY & b VWDHELDY
SHUVRQQHVY HW GHV HPSORLYV

&-HVW DLQVL GDQV OH FDGUHVMKIHOOBWORL mTXRUORWR $RXY RLU\
VWUXFWXU« OH VHFWHXU HW G« WHKORYSK XEDBEGVHPE OHRBHDBOGHYV
G«YHORSSHPHQW GH FHV DFWLY LRLAVTKW \GHR Q@R B BMINHDXXHE KHP/S O

$X GHO¢ GHV LQWHUYHQDQWYV \QBRIVG®PWHRWQ 8DV 0O H SWHFW 8 Wk \D
PHVXUHV HQJDJ«HV RQW HQ HII KW FLELEHUWH D B G WID\S UR @ HA/H

3RXU GH QRPEUHX[ SRUWHXUV GHNBXBWHMW HBOWYGISGRWN FiH D
VHUYLFHV ¢ OD SHUVRQQH UHSUK VRSBRH W XQQH W W5 X FHU B\ DR Q

4XHOOH HVW OD U«DOLW« GH FH VHFWHXU "

6XU TXHOOHV EDVHV «FRQRPLTXHIV GHW HORSLIHIH W VB HXRWY ID® P\H ¢
G«SDUWHPHQW GH 6HLQH HW ODUQH "

4XHOOHV VRQW OHV PRGDOLW«WYLEH BDCDMWHER @ HFWRXUM QWUH S
4XHOV VRQW OHV PRWHXUV HWHOHD X WG+ YGHO R S B PRGN WA HR @ H V
HQWUHSULVHV "

7THOV VRQW OHV «O«PHQWV TXH QRX\ RDMR @5 SRRIXNOHKU DIXJ O DV
«FRQRPLTXHY ORFDX[ HW FDQGLIGDHWVGEGHMBRWWXOV G-HQWMUWIHDW L
OD G«FLVLRQ

&HWWH «WXGH YLHQW FRUSH YWHRIG SR WHLHESH MAHL GLH WW (8Y OPH 8
6HLQH HW} OOU@H SDU OD &&, 6HLQH HW ODFU QM VH @ KPPEW H @ DG
0«WLHUV HW GH O-$UWLVDQDW GH 6HLQH HW ODUQH



A - Premiéere partie : Les services a la personne en  France

/-«YROXWLRQ GHV PRGHV GH YLW GMWHOYHWSK UD-DPRHORBBIMPH QO
IHPPHV O-XUEDQLVDWLRQ RQW F WDxX] TGHI GQR OHH/D 3 R EHR/IRLD \S X
GHSXLV GH QRPEUHXVHYV DQQ«HV WHQW« GH U«SRQGUH

$ SDUWLU GH OD ILQ GHV DQQ«NVEHVRLQNH BRQMH XGH RHOD Q«
WURXYHU GH QRXYHDX[ JLVHPHQWMVGSRRSRRUV SKEWLEYFLW®Q W
PHVXUHV GH mMVROYDELOLVDW L RQ4[ BRI&/UPNQLRIHW GW HFEKDKN HNX S D
DOORFDWLRQV GH JDUGH G-HQARRWD $HER®HNLOBIU W LIFY GA+HHQ ¢
DLGHV ¢ GRPLFLOH &-HVW «JDOHPH®W«BER QW & O W HF KIWH TP S ¢

HQ

/ID ORL %RUORR GX MXLOOHW U HQRWID QX IOHD YMWFWHXFLF
m 6HUYLFHV ¢ OD SHUVRQQH } XWRBUYXOPHNVLWOXEFBIWRXDODIL«V |
OD YLH TXRWLGLHQQH } GHVWLRSXODWERQ VHWEQRIQGHORW® W¥HX
FDW«JRULHV GH SHUVRQQHY DQFIHW QHEBHIDNIBRLYBW HQ FKDU
&H QRXYHDX GLVSRVLWLI RXYUHVGOGN VKEWHXXLDVX[ORQW UWMRSQUW
SU«SRQG«UDQWHYV

3DUDOO20HPHQW OHV FRQWRXUVFBBRPHTERXREWX « WHFWH & WI L
OLPLWDQW ¢ GHV VHUYLFHV UHQGGEX GFRFRFILOHOHSRY G WD RW JD G
SU«<DODEOHPHQW REWHQX XQ DJUX¥RAB®WHRHN|[BB®WDQMNKIFO XV
&HW HQVHPEOH GHVWLQ« H[FOXVLYH FHRQW BXSEDGWQMXSDNU-W
DYHF OHV DFWLYLW«V GH m VH3AXYLOHV SBR[ DU N6L(E X OH WUANH }JEUD Q
HVW FRPSRV«H G-XQ HQVHPEOH GW UBUYHVHNWWE BBRFIRX\WS SOX O
OLPLWHV FRQFHUQDQW OH OLHAXDG UID[QIW ¥ L PHF WKL W@V HWF U KD W |
VSRUWLYHV!?

/D OLVWH OLPLWDWLYH GHV DHUMRQQKWHEW VIHUMLFHY @ «FDHW H
U«YLVDEOH DSU2V «YDOXDWLR ®\GHHW-YLFHQF 8 ODWLHRIMRMD G Y
$QQHI[H ,,

6L FHV DFWLYLW«V RQW XQ SRLQWXBRMRPLG!I X [OVDL UHIF K HLME KK R W L
HVW SDV PRLQV «YLGHQW TX-HOQ@HY G&RIDFMURHDW GHNVGRB DL «
VHUYLFHV ¢ FDUDFW2aUH VRFLD/OFRIDML. GXW¥H VGHR/P P WA IMWKR Q | R
/JHXU H[HUFLFH Q«FHVVLWH GH ©M LW UGIKW H X D ¥ XILFD@M RG H
G-DJU«PHQW SUHQDQW HQ FRPSWBIFGBWY BGIMHX[ BBEWRS8YHW «/



A 1 - Un secteur d’'une grande vitalité !

6HORQ O-$RHEBFH 1DWLRQDOH GHV 6HUYLPH @ LRQ YHGWRRQADJIHV |U
VHUDLHQW DXMRXUG-KXL GHPDQGHXRQYQBH VHUYLFEWHWWW \ORQ\8H
UHFKHUFKH G-XQH VROXWLRQ GH QDHWGWLBRX®D O HXIUO & B XYW
HPSORLVY QRQ G«FODU«V HQ )UDQFHVSREXHQWH\HWIHX®D VG N HULY L
GHVWLQDWLRQ GHV SDUWLFXORQHHXUR®XEHQEH OD &RPPLVVLR
ODLV DYDQW GH V-LQW«UHVVHU DXH 8 HWX RHFWHXHN kK PRIQKRWL V- D
DFWHXUV FHWWH DFWLYLW«

8QH SOXUDOLW« G-DFWHXUV

/HV DVVRFLDWLRRYW OHV DFWHXUV KLVWRKISDMAM GW VRRKWH®W

VWULFW FKDPS G-LQWHUYHQWQ®RK® GHV VHUYLFHVY ¢ OD SHUVR

/HV DVVRFLDWLRQV LOQMWHUREGIHDAL UHW OD U«LQVHWWLEB® GH S

PDUFK« GX WUDYDLO /HV $VVRAPBWXRIQNQ\Q VFHVPKIGLUDRQBWY VD
TX-HOOHV PHWWHQW ¢ GLVSRVL® ER® Q RQ WOXH IRIDA UIH X X PDAV C
SK\WLTXHV RX GH SHUVRQQHV PRUDGMVL /BIWVXUHGR DYBBRMXH
O DFFRPSDJQHPHQW GH FHV SHUVREBQHOHMQ NG@WHGWLRDFLOR
SURIHVVLRQQHOOH

/HV HQWUHBMLWRBHYW OHV QRXYHDX[ YHQXV L@XH KBPWHXHWX & @B H

DFFHVVLRQ DX[ DYDQWDJHYV ILV HMNXW HH W DWVREILIRDUX[H &&+HH WWW UFX FW X |
QRPEUH DXJPHQWHU OH SOXV DFWXHOOHPHQW

[HV &&$6 &HQWUHV &RFAMXQRIDX P BRISFWAQY FRPUN@W GH OD PLVI

GH O-DFWLRQ VRFLDOH GDQV OHV FRPPXQHYV

/HV SDUWLFXOLHUNV-HRSORWHXUNXSH TXL HPSORQM PH BKW HXH V

&HSHQGDQW XQ SDUWLFXOLHU Q-PHREGWUGEHSDR/Q BW QR/Q Q H PP-QPW
RUJDQLVPHV DJU««V FDU LOV QN GIRWL HHPEW XF B G-W WDHH WD MIDx@D U L
SURSUH EHVRLQ

/HV LQWHUYHQDQWYV, GH JDXLW XY LQWHUY H Q DUHVEW WPIH KDW VI

OHV SDUWLFXOLHUV HPSOR\HXWSU%H BXFBROXWLHRYVLARAOHQW Bl
GLIILFLOH GHV VWDWLVWLTXHV SU«FLVHV



/JHV HQVHLJQHV QODWOROBQWVSDUIRLVY QRPP«HV m ISODWMWRHQRUPH

(OOHV VRQW OH OLDQW HQWUWHBEWW AL | /HdXRQIWM Q@ FMSDXQOH DEPW LY
HQ UHODWLRQ GHV RUJDQLVPHVHGBYWHHRUGHVHSD UWIDF3E8UNBRY G HF
VHUYLFHV

'HV FKLITUHV HQ SURJUHVVLRQ

/H SODQ GH G«YHORSSHPHQW GHV GHUNORI$®«¢ HD 3HUDRDIOM F
REMHFWLI OD FU«DWLRQ GH V 6HFSORUMIHE QURISDYQW« WRX
LO Q-HQ UHVWH SDV PRLQV YUMWTUXHXQH ¥HRWWXNQFHBGRAWLQ X
GHSXLV ORUV ¢ J«Q«UHU GHV HPSORLYV

/HV RUJDQLVPHY DJU««V HW OHV HIIHFWLIV

1RPEUH G-RUJDQLVPHV DJU««V
VRXUFH $16BRXUFH $16BVWLPDWLRQ $163

(ITHFWLIV VDODUL«V HQ PLOOUHW®Y 1909 2019

/H QRPEUH GH VDODUL«V HQ «BRKXYAMHCIHQAN YWWHRLSIW SDOWHVLKUYLFHY ¢ OD SHUVR

SBDUWLFXOLHUV HRSOR\HXUV

SUHVWDWDLUHV

7TRWDO

$FFURLVVHPHQW

$ "H QRPEUHX] IDFWHXUY GH G«YHORSSH P HQW

6L OH VHFWHXU GHV VHUYLFHV WWBOOSHDPRBQBXKUSDKRBXXGH K XL
VHXOHPHQW SDUFH TX-LO SHUPR® GORFOHUW \GHVOHN SHOWRLG/RQF F
DX[ DO«DV «FRQRPLTXHV F-HVW®XVVHVSEHZRLV-DEWXISAYV /[H\
GH QRWUH VRFL«W« RQW HQ HIIHWLHQ@RIDY VR XE HK LP RGAMVE HW
QRXYHOOH RUJDQLVDWLRQ GHH@DVRIFH SMW«Y«H HW GH OD YLH



/I-DFF28V GHV IHPPHV ¢ OD YLH DFWLYH

8Q UDSSRUW GRQ(HBIO GH O-(PSORL GHV 5HYZWRPOD GIMW O H\O B HURYKLAH.
SHUVRQQH MDOQWMHWLPH TXH O-«YROXWLRQ ©@BDFFXV ERY VIHPAHY
DX PRQGH GX WUDYDLO (Q HIIHWWQRREWHDE MW WHIRKWVDVYL J Q « H \
DX VHLQ GH OHXU IR\HU QH OHOWRQ W PFONXN RPFMB R Q®/- IGHLY HF
O-H[W«ULHXU GX GRPLFLOH 2QRHYVHPEH\QMUBHLQVG XX @ DX¥[FG-D
IHPPHV VXU OHV  GHUQL2UHV DQ@4HW | HPPWHW LHQWQW  HW D
HOOHVY UHSU«VHQWDLHQW BRGXOBWXRQGHFWLEH ORQWUH H
VRXUFH ,16((
'« VRUPDLV OHV WoFKHV WUDGLW[LR{PPHWO 4 PHFWUGR MR OXQHD @W
VRLQV GHV DQFLHQV WoaFKHV P«QIDUAVHNQ GRDYWHEWS BW GH\E SU
H[W«ULHXUV

/-DOORQJHPHQW GH O-HVS«UDQFH GH YLH

(Q O-HVS«UDQFH PR\HQQH GHLWLBHZHV DUDWQ CHRLQMH DQ\
HQ /JHV )UDQODLV TXL YLYHW®VE RO ARDIWKHY BHRRLQV
2Q VDLW GH SOXV TX-HQ SHXRD QR VW WHQYLYBOQW PLOOL

GRQW SuU2aVv GH PLOOLRQV GH SHWWMRQQBY VaJ«'I\D VG XIDH RRV
SURVSHFWLYH U «FHXQUMIB X GH, %BYPDWLRQV HW GH WXL IGRQF DXER Q
SU«YRLW XQH DXJPHQWDWLRQUGHRGBGHWWH WHQGDQFH ¢ O-KR

8QH QDWDOLW« G\QDPLTXH

$ O-H[FHSWLRQ GH O-DQQ«H FHOHQ@Q R P EHHWGWYIX@RUYMROQ ¢ FHO
GHUQL2UHV DQQ«HV VRXUFHV ,16(( U&RFLFPHP FRHR VW -DHWX IBPP
WUDGLWLRQQHOOHPHQW DIIHFWQHNVQWUDWDDGBLGBW QM X3HH 8 O X
GRQF WURXYHU GH QRXYHDX[ PROWVLEWDDRDWGEHN PPVWRKRWOOHYV

,O IDXW JDUGHU OHV HQIDQWYV OX&JBHGVRQWH B DY -XFRWHH HP D |
«FROLHUV ORUVTXH OHV SDUHRRXS HWH G XCHKRW \S B W KX RH V C

'“DXWUHV PRGLILFDWLRQV GHYV ¢tPRGHY G YHY FWROW ®XWIVW LR Q
GH 0-,16(( D LGHQWLIL« SRXU GHXQH DBXPRHBRPWHLRXH P«QDJ
PRQR SDUHQWDX] GX QRPEUHI WRWBRQGFH PQRADJIHV FSHUVRC




ID UHFKHUFKH G-XQ PHLOOHXU FRQIRUW GH YLH

32VH «JDOHPHQW GDQV OHV IDFWHXV VRK) SBHW XHQW LEB VS U RID S
EHVRLQ UHVVHQWL SDU OHV P «QIV HR«@BIJ FRM Le X @ HAD G\DAFLK«
HQWUHSULVH SUHVWDWDLUH DI LG BHH V HH GO D DH % RANXO R/RI FSSM Q C
O-DVSLUDWLRQ GHV IUDQODLVGELHQBOHOLWNKQ PHXOOWXH KARWO L
SURIHVVLRQQHOOH HW YLH SULY«H

/-,16(( FRPSWH SHUVRQQHWU LY BDmMWQ ¥ XOHV&BRVRQW DX
)UDQODLY GHYDQW IDLUH IDFH VOIXOWLH X{WQ S8RKWV TWkVXQH LQ
H[W«ULHXUH SRXUUDLW V-DY«UHU LQW«UHVVDQWH

(QILQ O-«YROXWLRQ GX WDX[ G-HDXEE8RBNQWVGIHY PKRDWHYV X H V
EHVRLQ HQ VHUYLFHV (Q V HX\O ¥ W D L HRMW PTOQIBIY G-XQ RUC
VHXOV GHV P«QDJHV DYDLHQWXDFHE2V16((,QWHUQHW V&RH OD
SRSXODWLRQ «WDLW «TXLS«H G-XQGRKPURFFGGLEQDQYWXW QHW
&5('2&

8Q VHFWHXU VRXWHQ@X PDLV U«JOHPHQW«

/D ORL GH FRK«VLRQ VRFLDOH GIX« HWXSORHVQ GHXD PRIGVHFWH X |
¢ OD SHUVRQQH

(OOH HQFDGUH O-H[HUFLFH G B LOMMLF®H Y LWHU YILDRUHD/Q @/H. VIVKID@W W «
SDU GHV PHVXUHV ILVFDOHV LQ+RWIDWQLYHDWLREOGHLQGEXQWHC
SURIHVVLRQQHOV GX VHFWHXU XQOBHQMPHQHW GIDXER DGREWD YV
DVVRFLDWLRQV RX HQWUHSULVHYJQRPHROWDWHSRIU W& HL \G\HD QW C
GHUQLHU HVW ODUJHPHQW HQFRIXWVDIX[SDW GRIFL GX [V OR DIQWD VH X
OHV SURWDJRQLVWHYV

A 3 - Les modes d’exploitation des services alape  rsonne.

/HV HGW U LS/UHYVEHD MBI WD DUIOV LQWHU Y HQ D Q W GFIXW] « OB HS D |

O-HQWUHSULVH SUHVWDWDLQ@ HXTEDUWEWXOIHH O -HQYWIHALY B Q WH R\
ILVFDOH

/HV HQWUHSULVHV BQGDWRIQUHMO LOQWHUYHQDQWOPKHKk GH & Ul

GHUQLHU /-HQWUHSULVH GH 6HSYHRIWE OQ BKDYV R GH @WH FH
O-DVSHFW DGPLQLVWUDWLI UHFUXWHPHQW SD\H 1



/H SU-W GE-PRYHH/' VHQWLHOOHPHQW XWLOLV«WIRW®Y GHW RUBHPGELO

OH SU-W GH PDLQ G- XYUH FRQVNVYWHRBQGORQPLYMW HUBHQH R W
SDUWLFXOLHU TXL H[HUFHUD BHIU®/-DHRSHO/R UHIS REIMDE TXIHV@ VL Q
VDODUL« SDU OD VWUXFWXUH GH VHUYLFHV ¢ OD SHUVRQQH

/I-HPSORL @ tHHUWWO-HPEDXFKH GLUHFWBRNQW BODUXQ & D/RWLE R/

'DQV FH FDV F-HVW OH SDUWLHWKW L ¢ UO 0L~ HIEXSQ R FRALE HYWV FG D
G-HPEDXFKH OH SDLHPHQW GH O DDWIPR®@ OX] WRIRID QODPEYFORF
YHUVHPHQW GHV FRWLVDWLRQV VRFLDOHYV

A 4 - Les conditions pour exercer une activité de services a la personne

/JHV LPSOLFDWLRQV KXPDLQHV H FGIMWDEWH YV LMW VI IWVHF@®HYWG R E
HQFDGUHPHQW MXULGLTXH VWUQKFWVBEXRLMF G H XR @ VD KRL DR QWU D

/IH FKDPS GHV DFWLYLW«V GH VAWBkNFRYRDQYV SKHWWHRPQE «HYDU G«
3RXU H[HUFHU FHUWDLQHYV GH BHVHD¥W IGYRIWW\G - REW HQMWIUWKSQ DJ
3RXU OHV DXWUHV O-H[HUFLFREMWMWN WLRQHG PO \D MHPAHQ W VLP
E«Q«ILFLHU GHVY DYDQWDJHV ILRVY¥DWL HWRWFROARD X[ GX GLVS
/I-REWHQWLRQ GH FHV DJU«PHQWSHRE MWW D QM) H5 I3 URHA«GXHIWKH ¢ C
VHUYLFHV SURSRV«V SDU OHV RUJDQLVPHV FDQGLGDWYV

$JU«PHQW 6LPXSPHSRUW«H QDWLRQDOH HW G-BPQH«BMNQWH VG&IR SF

HVW XQH IDFXOW« SRXU H[HUFHJ ¢OBB BRWVRDW VYV QEHHVABGYIHV YV
SXEOLFV IUDJLOHYV PDLV LO HQW LR GEUVSRQWD-POBHHSRXWLEBK E «
FOLHQW?2OH GHV GLVSRVLWLIVHXYFDX[ HW VRFLDX[ DYDQWD

$IJU«PHQW 4X0O0OLWRQWUDLIJQDQW LO H\WXWWEWDHNV DIWRLWHD GR KA

DX[ SXEOLFV IUDJLOHV HQIDQWV VR PRYQM« GV GBQV DSH HW
SHUVRQQHV KDQGLFDS«HV 8Q FDEDMUDGHVYWRKBXJHVQRL[MPEUF
SU«FLVH OHV REOLJDWLRQV SINUWQRAUNSUHYHEXN XHKQOEBMPOB C
DJU«PHQW VRQW VRXPLV

/-DXWRULMIWH®QUHSULVHY SURSRVDQW-GHRFRWVPISDY QHHP\H GW DD X

SHUVRQQHV 8J«HV DX[ SHUVRQQHMHWKDOQIBYFRYINHD RS DKYLELOLW

OD GHPDQGH G-XQH DXWRULVDWIURD®D DX%XH GXUKR QW LYD 0« G LW

FHOOH FL SHUPHW G-REWHQLRSOHDGHRPQGW TIXID\WDLXHWXU VL /
GX FRGH GH O-DFWLRQ VRFLDOH HW GHV IDPLOOHYV



$FWLYLW«V UHOHYDQW GH O-DJU«PHQW VLPSOH

HOWUHWLHQ GH OD PDLVRQ HW WUDYDX[ P<«QDJHUV

SHWLWV WUDYDX[ GH MDUGL QBHH; k EFRREYY D LOHD IHID YD X[

SUHVWDWLRQV GH SHWLW EUMRROBDH BUWHV m KRPPHV WRX

VRXWLHQ VFRODLUH ¢ GRPLFLOH RX FRXUV ¢ GRPLFLOH

DVVLVWDQFH LQIRUPDWLTXH HW ,QWHUQHW ¢ GRPLFLOH

VRLQV HW SURPHQDGHV G-DQLFBISWERPHG WY TXRLQ Ve YaAH(UL QDL UHV
SRXU OHV SHUVRQQHV G«SHQGDQWHYV

SU«SDUDWLRQ GHV UHSDV ¢ @BRLEFDOH« DRRFKXLW W WH

FROOHFWH HW OLYUDLVRQ ¢ GRPLFLOH GH OLQJH UHSDVV«

JDUGH G-HQIDQWV GH SOXV GH DQV ¢ GRPLFLOH

PDLOQWHQDQFH HQWUHWLHQ & 6 RALRICDH) FEIHWIHP SRYDGEHBYH SULQFLS.

DFWLYLW«V TXL FRQFRXUHQWPEGDUH R WHFPRAQHR IO W [ AQUX Gl OH Y UHU O
SHUVRQQH

SUHVWDWLRQV LQFOXHV VRXV RRIUWHIUMNHY TXEG @O OHM VRRLBR VWEH VHUYLF.
HQVHPEOH G-DFWLYLW«V HIITHFWX«HV DX GRPLFLOH

OLYUDLVRQ GH FRXUVHV ¢ GRPLFLOH

DVVLVWDQFH DGPLQLVWUDWLYH ¢ GRPLFLOH

OLYUDLVRQ GH UHSDV ¢ GRPLFLOH

DFFRPSDJQHPHQW GHV HQIDQWYV @HGEBRORVVGEHWURXYV GRIFLFALOH Sl
WUDQVSRUWYV DFWHV GH OD YLH FRXUDQWH

$FWLYLW«V UHOHYDQW GH O-DJU«PHQW TXDOLW«

JDUGH G-HQIDQW GH PRLQV GH DQV ¢ GRPLFLOH

DVVLVWDQFH DX[ SHUVRQQHYV oJRX \DE/HDXBQNVHIHEBORQGOHV TXL RQW
DLGH SHUVRQQHOOH ¢ OHXU GFRNPH ¥ LEH! VR [ODWH FHISHMBR@WGGBD FWHV P«G

DVVLVWDQFH DX[ SHUVRQQHV KO @EMADI N | GFREOSWHVSOAWH HQ OD Q.
WHFKQLFLHQ GH O-«FULW HW GHRESCGHKEY HQ ODQJIDIH SDUO«

JDUGH PDODGH ¢ O-H[FOXVLRQ GHV VRLQV

VRLQV G-HVWK«WLTXH ¢ GRPIGIHDEROWBHYV SHUVRQQHYV

DFFRPSDJQHPHQW GHV HQIDQWV GBHRRIRDW B aJBRW GGHV DQV HW
KDQGLFDS«HV HQ GHKRUV GH OHXWUIRPLFROWVSDRWHYDGH OD YLH FRX

SUHVWDWLRQV LQFOXHV VRXV RRSUHINHY TXDE@ W0 OHM RLHQWBH VHUYLF
HQVHPEOH G-DFWLYLW«V HIIHFWX«HV DX GRPLFLOH
DLGH ¢ OD PRELOLW« HW DX VDIQNQ &SR UG IGIHF K B WWR QGHI B &5 ODFHPHQ V
SUHVWDWLRQV GH FRQGXLWH GXHYYRIFXHO GHHREIPFVOHGTH B X GRPLF
VXU OH OLHX GH YDFDQFHV SRNXWUIOMN XG4PDUFKHV DGPLQLYV



3URF«GXUHV G-DJU«xPHQW

/-XQ GHV IUHLQV DX G«YHORSSBPHYRQ®HY VHOMYRHSDE @BV SR X
U«VLGH GDQV OD FRPSOH[LW« GHYODPQOHRU@RR/ HFHRWNXG2UH O]
G-DJU«PHQW FRPPH WURS OHQW HFIRFOBGHTAR OWLSOGM BRNEKYLRQ
HQ FRQV«TXHQFH SULVY GHV PHVXVUHVOSRDXWUXLMMKkP HU O-DFF

8QH SRUW«H QDWLRQDOH GH O-DJU«PHQW VLPSOH

8QH XQLIRUPLW« GHV FRQGLWLRQV GH G«OLYUDQFH
'«OLYUDQFH SDU OD P-PH DXWRULW«

'HV G«ODLV G-REWHQWLRQ SOXV FRXUWV

SHFHQWUDJH GHV SURF«GXUHV V& UWGKH®HH VIHIBQLAAHHW GH T

&HV DFWLYLW«V GRLYHQW «JDOHRRQWHHVOXWLNHUF«HVWGHK oL
RUJDQLVPH GH VHUYLFHV ¢ OD SHIWVRQQWR Q HV I$ R UNXD: XHJ H UEEX ¢
DFWLYLW«V GH 6HUYLFHV ¢ OD «3XPKRIQEM SD B L&/OAVIHYW PHQ W7 ()
O-DGPLQLVWUDWLRQ FRPS«WHQWHFBREKH UDWDIMWW B \G B Y Xq HPIUXE

&RPPHQW REWHQLU O-DJU«PHQW

/-DIJU«PHQW TX-LO VRLW VLRAVEDOM RXXDXMDOHWRQ GBL\W XS YRE GH
'« SDUWHPHQWDOH GX 7UDYDLO MMRGBHIMORUPDWLRQ 3URIHV

/ID GHPDQGH GH GRVVLHU HW V D HNIHFQAMFHY \DLYFO@® W HOXYIHRPWD WU L F >
/IHV G«ODLV GH U«SRQVH VRQW GPHGWXV IPFRLOVHSRWUG® - VJURL V
O-DJU«PHQW TXDOLW«

A5 - Les mesures sociales et fiscales d’encouragem  ent.

$ILQ GH m VROYDELOLVHU } ORRPUTXHREXV VSFEWHIXWLH® &GAR St
FRQVWLWXWLRQ G-XQ Y«ULWDEQBHOOMHDXQGSROHE BR RSKHW
G-HQFRXUDJHPHQW ¢ OD IRLV VRFLHMOBVYVIRW PDLMFDOH VE €Q QKL F |
SUHVWDWLRQV GH 6$3 DX[ HQW&KSIXHAHYPS D\RW WBLHAXDLEW S@IVY H
ILQDQF«V ¢ OHXUV VDODUL«V DLQ&VTX-DX[ RUIDQLVPHV

/IH &KaTXH (PSORL 6HUYLFH 8QLYHUVHO
,O UHSUHQG OHV IRQFWLRQQDO(PVBOR IG 18 UXYQFIHHBW &KWTXHIW (P S

HQ OHV «ODUJLVVDQW HW HQ \GL-QWSJWDGX \CHFW H XG X F M/ LORRXW H [
GLYLVH HQ GHX[ XWLOLW«V



/IH &(68 EDQFDLUH

&-HVW XQ WLWUH SHUPHWWDQWVD&H SIDIPW QRXIBIUH Bl W HR<TG@R\KHEX
OHXUV HPSOR\«V ¢ GRPLFLOH RMWIWD WARGH SDVHIR @QBHIOHN ,0 R
¢ GRPLFLOH XQH FRXYHUWXUH VRPDMNWHU G RW S O UMWV UDDWWIHG LAHK
GURLW ¢ OD IRUPDWLRQ ,0 VHIXYUHWMWNH ¥*ERPBRGH XQGHXBDBRK?2T
PRQWDQW OLEUHPHQW G«WHUPLQ®D EBHO/HMV HIK MR X @ GY-R & H V& RARFLLEDG
XQH G«FODUDWLRQ G«PDW«ULHD®LWdHGEDU-8GWEEY QHW VXU O

/IH &(68 SU« ILQDQF«

&Ka&TXH QRPLQDWLI DX PRQWDQW «Rkd GILDQ U K5 REXAUH ¥ WD X Q HWE W U |
SDUWLHOOHPHQW RX WRWDOHPKQS\W LLYG@DR)E & >SBQL K Q XHP ER RL M/ X%
XQ ILODQFHXU GH SUHVWDW LRWQNUWYR MR\ HF RREGE FW L RXWXQ

G-DVVXUDQFH ,O0 SHUPHW GH U«PXGHLHR GON VHOEXFHSDE XQ
GRPLFLOH SDU XQH HQWUHSULGHYV SWUHWYYW.PWYY L&H JBHGFD GHHQIL
DVVLVWDQWH PDWHUQHOOH! (R¥SOHVHVPIDYGPNWD GBMQH HQW

,O SHUPHW «JDOHPHQW ¢ GHV D GH\Q ISVUW NV A IWVRRWY G N RYFAH WD\OHHWY/

RX 3%-(

$YDQWDJHV ILVFDX[ GHVWLQ«V DX$ UHYOWDMWALRQ U B WD IGGH
SHUVRBIH XQH DWWRFLDWILRQ RX HQWWHSWILWH DIWchi

&U«GLW G-LPSIW GH GHV G«SHQWHVLARWBIIRIPWY XBDOW GH C
i SRXU OHV SDUWLFXOLHUNU MIMRQWHREKHSHUMR® QH GH SOX
¢ FKDUJH &H GLVSRVLWLI V-DS SODNRD OAR XS «F&VIHTUXYHV GSHR X U
DFWLYLW«V SRXU XQ FRQWULEXDEDLH RUFEX|I HREKOQBQW D XQHH |
SURIHVVLRQQHOOH RX GHPDQGH XU HWAVHRREDRL PBWL SHRK UR YO HB\D
U«<SRQGDQW WRXWHV OHV GHX[ ¢ FMM[GRBICHW IGRQV¥R BN WkPQH I
LPSTWV
5«GXFWLRQ G-LPSTW GDQV OHV CPH\P DK W B 8 G LSWLLRURQ QSRVX UR X (
G«SHQVHV RQW «W« VXSSRUW«HWQIGDRQW«VLGHQFH G-XQ DVF
7DX[ U«GXLW GH 79% ¢ DUWRDK GHWXLPBGWW«SRXU OHV S
([RQ«UDWLRQ GHV FRWLVDWLRQW \SDRLDRE U O Hs\A DD \GHQUAD GFX
G-DOORFDWLRQV IDPLOLDOH\R SRV GHD\Q 8 DAUHW MFIXIOQ HHW ¥ RHPG IOW L
GX FRGH GH OD V«FXULW« VRFLDOH



$YDQWDJHV ILVFDX[ GHRWKXQ&V CDGAWHERIE\R BBEAR Ud/IQ)BIRRE B LEL
OHXUV VDODUL«V

/IHV VRPPHV FRUUHVSRQGDQW ¢ SORSBXW R SXWALRRL G ©—HEW L
YDOHXU WRWDOH GHV &HVX SU®Q ¢ LD QFEYH MWMWREW «YDIYXVRX P L
VXU OH UHYHQX GDQV OD OLPHWH @-XQ SODIRQG DQQXHO G

/HV DLGHV YHUV«HV SDU O-HPSORWHEH SRXVYLEHMWLQDOQFSIIRHVRQ
SDV VRXPLVHV DX[ FRWLVDWLRQWHVRFLO OSOD IBOQG VD Q Q XBIIOP IG H
E«Q«ILFLDLUH &HFL FRQFHUQ IS DO RHOMULHE KXW LVRH SRKUWV KIHY D Q F
GH OD YDOHXU GHV &HVX SU« INRORBKYVDWWULEX«V ¢ VHV

/HV HQWUHSULVHV E«Q«ILFLHQWSH® RXW UHGGVX QL B/ UWIEY MH V
G-LPSYW G-XQ PD[LPXP GH H QD HCH [FRFESWH GHV G«St
HITHFWX«HV SDU O-HQWUHSULVHVSEBKY WRHIWYLIUFKVVHUXUVOBRU OL
FU2FKH G-HQWUHSULVH VHUYWRHVS GHY AR QFLE WL HIXH 0D~ FQ Q W |
SRXU ILQDQFHU WRXW RX SDUWUK IG.I D®F ¥ B MKW UGIEX @QHY XY HV V

/H &(68 SIQDRQF« HIW VHY XWILOLWVDWHXUW

8QH «WXGH U«DOLV«H DXSU2\WH &Y XWH\D IGLIVWHIX B X VAW FBHWH QIV 8 H L
TXH VL OH &(68 HVW XQ ERQ RXWRDOU BHV JKX/RDLLRIH \G HVO UMR/X/1 | U
SUREO®2PHV GH IRQFWLRQQHPHQURJI&NVVRYIWOPDIRHX WD LLLOHPHILQ V
VRXKDLWHQW FRQWLQXHU ¢ XWLQNVHWUPBHDGRNSBVHYWI O& MW
ODUJHPHQW

&HSHQGDQW OD SOXSDUW GHVGXWIRMPVDMRHIQHP BRMOW HQW GHYV
O-LPSRVVLELOLW« SHQGDQW BOXAKB-PRODEFGH 8B \HOQ &8
O-REOLJDWLRQ SRXU OHV HPBQRGH/ \G+ XVRK FOHAWPW Q HV W UTHWVL |

DGPLQLVWUDWLYHV WURS ORXUGHV ¢ OHXUV \HX]

O-DFFXHLO U«VHUY« IDLW D XV&(6BHSDUL BV VEH BFHW XHGIRD LV V H

$YDQWDJIHV GHVWLQ «\GIB XEHIRISLBFEHW IXQD BHIWWRQQHH

(IRQ«UDWLRQ GH FRWLVDWLRQV RHALWOR QB HY- 56 DRFOWILRH \f
VDODUL«V G-DVVRFLDWLRQV RXVHQ@IVOH 8 UWHH G -XJ S&HVI R Q B Q« J
DUWLFOHV / HW G X KRGRF GBO®D V«FXULW



B — Deuxieme partie : La Seine et Marne et les Serv ices a la personne.

B 1 - La Seine-et-Marne : un contexte socio-démogra  phique favorable

6RXUFHYV

&&, 6HLQH HW ODUQHWLEBBFWRR®FLH XOH,QIRUPD

&URLVVDQFH GH OD SRSXODWLRQ
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Projection de population a I’horizon 2030
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Marne

lle-de-France

. | —France
métropolitaine

100
2005

IUDQFLOLHQQH

2010

2015

2020

2025

2030

$YHF SOXV GH GH OD SRSXODWLRQ
KDELWDQWYV HQ OD 6HLQH

HVW OH G«SDUWHPHQW TXL D FRQQX
FURLVVDQFH G«PRJUDSKLTXH GH )UD
(Q DQV OD SRSXODWLRQ VH
PDUQDLVH D DXJPHQW« GH K
FRQWUH SRXU OD PR\HQQH IUDQ®DI
'H SOXV VHORQ OHV SURMHFWLRQV
PRG20OH 2PSKDOHOD SRSXODWLRQ VH
HW PDUQDLVH GHYUDLW SRXUVXLYUH

GH HQWUH HW VRLW
FURLVVDQFH GH SuU&Vv GH KDE /I
HW ODUQH UHSU«VHQWHUDLW GH

/ID SURJUHVVLROQ) HMYREN DVIXWH GR P FO+H SXHJIIGRGH HVW GH

VRLW XQH «YROXWLRQ EHDXFRXBOOOGXVUKDYDEOBRXU OKMHGKSDUWHPHQW

&HWWH FURLVVDQFH DWWHQ G XHWGIH HDDWS B % M D DM ERIY VOOX GHSID Q)
VXU OH G«YHORSSHPHQW GH O-DRWODIMWLR XFEBRPE DKM LE XOH
SDUWLFXOL2UHPHQW VXU OH WHFMWRHPQHGHVY VHUYLFHV ¢ OD S

% Les projections présentées ont été réalisées avec les hypothéses du scénario central du modéle Omphale, qui repose sur la
reconduction des tendances passées pour chacune des composantes démographiques de la population : maintien des
quotients de fécondité au niveau de 2005, baisse de la mortalité au méme rythme que celui observé en France métropolitaine et
maintien des quotients migratoires de 1990 a 2005.
Dans le cadre du scénario sans migrations, la population seine et marnaise serait de 1 448 000 habitants a I'horizon 2030, soit
une progression de plus de 14% par rapport & 2006. La population francilienne progresserait également de 14% par rapport a

2006 dans le cadre de ce scénario.



O9LHLOOLVVHPHQW GH OD SRSXODWLRQ

/ID VWUXFWXUH SDU aJH GH OD I SRB3BDWDRW HOVWGCXY HO RWEHEXP H C
GHVY VHUYLFHV ¢ OD SHUVRQQHVIXULYITXHHY GHM2BEHDRAL Q¥ BIRQ O —a

/D 6HLQH HW ODUQH HVW FDUDFWQUMMX IS D D X GH IBW SKID\WD WR L Q'
HVW VXS«ULHXUH ¢ FHOOH GH OD URRIQRMQUHJHVSHFWLYHPHQW

ID SU«VHQFH PDUTX«H GHV MHXQHWHMOLTKHH Q@ WBWMNPSDW X\Q
QDWDOLW« VXS«ULHXU ¢ O-HQWB®E® H ISIHNV SDRUXQ W R IOWGHY PGH U D"
(Q HIITHW VL OH WDX[ GH QDWBUUWR JHLDPHOW FXSQDILNXU ¢
QDWLRQDOH FRQWUH H SRVIQNLRQQM W«DQPRLQV HQ GF
PR\HQQH IUDQFLOLHQQH GRQW OH WDX[ V-«O2YH ¢

3DU FRQWUH OD SDUW GHV MHEBEW R/XQYD OV GROSID V WIHPHVYDVO H V
LPSRUWDQWH HQ UDLVRQ G-XGH \PISUQDBXUG-DFPREVOEHULW «
1IRWRQV TXH VL OD MHXQHVVH WDW BKWGUSYHWHP ISQWW DX ERIQ W
GH O-DJJORP«UDWLRQ SDULVLGIQOW GiX OG-t FDHWNPH QW BHWEBVQP D U
SRSXODWLRQ YLHLOOLVVDQWH

(QILQ ELHQ TXH OD SRSXODWLRQVN VRHRQWL GIaW «PID BEQ B PYH MHRL
YLHLOOLVVHPHQW GH OD SRSX®@DW LFR® MV W XU«DORQVEAPBOHH B X \

/-DOORQJHPHQW GH OD GXU«H GH/WQBWIXJBHQWSHDXOWH GHRLG\DQ
WHUULWRLUH HQ O-HVSDFH GHQVRQAM RHMHW H FD@/RUR UDHH DO H V
DQV Q-RQW DXJPHQW« TXH GH

3DU DLOOHXUV VHORQ OHV SHRMHEWMI(RRPRG3EDHRBIXIDG®RR®VG O
GHV DQV RX SOXV UDWWUDSBUDREW OH GMLY HIDXV UkHJd &R QDKDQ W H |
GH GH OD SRSXODWLRQ WRWDOH §HB®&HVHW P PBBQWIWMH D
QLYHDX U«JLRQDO GHSXLV

/IH YLHLOOLVVHPHQW DWWHQGX BUHOQRVSRSXODWLRQ VHLQH HW

DQV RX SOX 3URSRUWLRQ GHV DQV

6HLQH HW OD/UQH

,OH GH )UDQFH

6RXUFH ,16(( BURMHFWLRQV GH SRBAWWDWLRQ PRG20OH 2

&HV «O«PHQWY PRQWUHQW TXH O HG -G« DRIRHPH[OWH B«@PRLEDE
SDUWLFXOL2UHPHQW IDYRUDEOH. DXW&YE B RSSHAFOW G B0 SHW V



/-DXJPHQWDWLRQ GH OD SDUW GHV FRIDY\R PRD BVLRIH & HG W UP

/ID VWUXFWXUH GHV EXGJHWV «YROXI
OD PDMRULW« GX EXGJHW «WDLW
O-DOLPHQWDWLRQ RX ¢ G-DXWUH
FRQVRPPDWLRQ FRPPHUFLDOLVDEOH
SRXU OHV VHUYLFHV HQ L
UHSU«VHQWHQW SOXV TXH C
FRQVRPPDWLRQ GHV P«QDJHV /D
HQUHJLVWU«H V-HVW IDLWH DX SURI
GRQW OD SDUW GDQV OD FRQVRP
P«QDJHV HVW SDVV«H GH ¢ H
HW
&HWWH U«SDUWLWLRQ V-DY2UH PRG X
QLYHDX GH UHYHQX GHV P«QDJHV
P«QDJHV VRQW DLV«V SOXV LOV D
SURSHQVLRQ ¢ FRQVRPPHU GHV VHU
TXH OHV VHUYLFHV ¢ OD SHUVRQQH E
PHVXUHV G-DOO2JHPHQW ILVFDO R.

G-LPSYW OH G«YHORSSHPHQW G)XQGBRPWHGEYX © VYW B R FRU M HY<¢8Q X

(Q 6HLQH HW ODUQH OH SURILO QGM \G IR -QHIDDHLY GH/ WDGERSEXMBDWLRC
/ID VRXV UHSU«VHQWDWLRQ GHV FDGDHWR® VORVP DR HQWW HG HH
UHSU«VHQWDWLRQ GX VHFWHX[ LQBXN W GO LEW H PSSR GW, DX
GH OD SRSXODWLRQ RXYUL2UH T&DQWHVIR XU WDV KGHX[&ABWQJ|
VLWXDWLRQ VHLQH HW PDUQDLVAK MW LHQWHIUHP «BH CBLWRI L@ PUD

SURYLQFH

N Seine-et-Marne
26%

W lle de France

O Province

4%

1% 0,1011

Agriculteurs Artisans Cadres
exploitants Commercgants Professions
Chefs d'entrep. Intellect. Sup.

28%

24%

16%

Professions
intermédiaires

Employés Ouvriers

3URILO &63 GH OD SRSXODWLR®Q S/SROM ¢ \W P D WY DIOR.QY RIXE BMD U3LBR(Y I5@ FH



1IRWRQV TXH GHSXLV TXHOTXHV D®&QHKHW HURKM DVVDWWRQVGE O -
GHYUDLW QDWXUHOOHPHQW U«GDPIXU URDLVEDG WY GAHVG IRKW U ISHU
LQWHUP«GLDLUHV RX HPSOR\«V

(Q OH UHYHQX ILVFDO GHV PXIQWD HYVW VAHR\GIK W XRDODQ U«JLRQ
SDU UDSSRUW DX QLYHDX QDWLRQDO

/H UHYHQX ILVFDO DQQXHO GHV @P“RPRBHEVWHEOY XQLW« GH FR

O«GLLC HU 5DSS 3DUW GHV 3DUW GHV SI3DUW GH P«

G«F LQWH GDQV OH U UHWUDLWHY ILVEDX[ LPS

G«FLI GDQV OH UH

6HLQH HW|ODUQH
,OH GH )UDQFH
JUDQFH
6RXUFH ,16(( ',

/H SRXUFHQWDJH GHV P«QDJHV ILWPBXQWLBORWV«VPISRW WDHIMW H Q
ODUQH TXH VXU OH SODQ QDWLRQMOQLYHDPRGWUH HYHQXV G«FO
«JDOHPHQW SOXV «OHY« $LQVLILVEPRLBLROGHY KQQDBNWQX IL
SDU XQLW« GH FRQVRPPDWLRQ GH+DNHEBRLRXAGLDQ HVWHNVU2V VXS
QLYHDX QDWLRQDO VRLW GH IS TXWH FHW XEXGPAPHJRQFLOLHQ\

8Q EHVRLQ G-DP«OLRUDWLRQ GX FDGUH GH YLH

/HV VHUYLFHV ¢ OD SHUVRQQH RIHNTSRXWL EXMQ G (P TG DROWMAK G H
IDLUH FH TXH O RQ QH SHXW U«BPIVHEDSDELMXYTSHK\\GLH XMV
WHFKQLTXHV HW RX SDU FRQIRGMN [B POV BH QG WXIHD YCDADD O R C
WUDMHWY GRPLFLOH WUDYDLCP ROQW OH OWWIU BHAHL\G K X8 & QYHOF
G-HQIDQWYV P«QDJHV 1

/IH WUDYDLO GHV IHPPHYV

(Q GHV IHPPHV VHLQH HW PDUQDQVHW[HIHH XQH DFWL
SURIHVVLRQQHOOH /H QRPEUH GHRREPWIWY\DAWLRIW HVW. RIQ H(
«WDLHQW SXLV HQ &RPPHGQRXVOD-DYRPLNAWYK SDUWLH O

IHPPHV D IDYRULV« OH G«YHORSSBPHRW RBGYHVHUIYLRA X WL RXQ
G-DFWLYLW« GHV IHPPHV GHYUDLW FROQQNLQKNUD Q@ GURIULHYNGQU
FRPSWH WHQX GX WDX[ G«M¢ «OHWH REAMHIWHY HRQ GHNFHWLW
OLPLW«H

% Le revenu fiscal correspond a la somme des ressources déclarées par les contribuables sur la « déclaration des
revenus 2005 », avant tout abattement. Rapporté au nombre d’unités de consommation du ménage, il devient un
revenu par équivalent adulte, comparable d’'un lieu a un autre et entre ménages de compositions différentes :
c’est le revenu fiscal par unité de consommation.



OLJUDWLRQWRPYPILOH

/-DQDO\VH GHV PLJUDWLRQV GRRQ FLDGVWHIWIDLWHR/XHF/IW U W F W
GHV GRQQ«HV GLVSRQLEOHV LVVXQW GH GHRBXIO-DUN URE HRW HP F
LQIRUPDWLRQV IRXUQLHV GRLY HIQWH FS B Q R GIMQUAH RARVDVQ\E «BRE P «
REVRO2WH GHV GRQQ«HV

(Q suav GH GHV DFWLIV RFFBLYH HW LOBD@WM H@R LW
SHUVRQQHVY RQW XQ HPSORL GDQV OH G«SDUWHPHQW

$FWLIV RFFP& OO
$FWLIV 3DUW GHV DFWLIV RF

'«SDUW GDQV OHXU G«SD
XQ HPS GDQV OHXU G«SDUWH|
U«VLGHQFH

6RXUFH ,16(( 53

(Q WHUPH G-DFWLIV RFFXS«V RXWIRQOKLN[BDDFSIQNP P I EXV IR L
/H G«SDUWHPHQW GH 6HLQH HW HMD WRK \H DWW VG G SR WD HB H QDAY C
PDLV E«Q«ILFLDLUH DYHF OHV G«SDUWHPHQWY GH 3URYLQFH

(Q FRQVLG«UDQW OHV PLJUDWLRQV DHOWV BRQD{WHN GHW D/F/DLD &
GRQQ«HV LVVXHV GHV '«FODUDWLRQN 6RFQROBUHVS$'GHGHRQQ « C
P-PH WHQGDQFH SHXW -WUH REVHUY «H

(Q suaVv GH GHV VDODUL«VQW UDVY DDUQ@BHQWUKQLEH QW VR
VDODUL«V



OLJUDWLRQ VWAAMMIHLM® I HY VDODUIL «VW HQ SQ REWHHCID @ HHL W/

HWDUQH HQ

6DODUL«V 6 6DODUL«VY 6RO 1r GX G 1RP GX G«SDL

3bULYV

9DO GH 0DU|IQH
6HLQH 6DLQW 'HQLV
+DXWV GH 6HLQH
(VVRQQH
9DO G 2LVH
<YHOLQHV
$XEH
ODUQH
/IRLUHW
2LVH
$LVQH
<RQQH
/HV VRUWLHV FRUUHVSRQGHQ W6B.X QR MDHD 0DNQ H VDAY WHBPSORL KRUV GX
G«SDUWHPHQW /HV HOWU«HV UBEUEWHOW HEB/ORH H@D&HLWPIH VW ODUQH HW
GRQW OH G«SDUWHPHQW GH U«VLGHQFH HVW GLII«UHQW

&HV GRQQ«HV FRQFHUQHQW OHV NMDO BIW AMH BIH 8 X\EIDEW H % B Q WS U
VDODUL«V GH O-DJULFXOWXUWH WG FHV \QRRFHFXQAWXHW GHW DF)
WHUULWRULDOHY HW OHV D JMIOW W ©\H VOSRHOW B RHME DEOHHW FRO O H F

% /H VHFWHXU GHY VHUYLFHY ¢ @D SHUVRQQMH HQ GHILQHK

/IH VHFWHXU GHV VHUYLFHV ¢ OD SHUVWRWQLA ERRISMSBUHMLHY VXU
GH OD 6HLQH HW ODUQH /HXW WIOSHRIMQW ERIQ WK LGMH VO D2 8 RISRKO D W
$LQVL OHV VHFWHXUV IRUWHPH@W BO& &8 «R/X FRR@ PRIUGD O Q H FoQ H
RX GH OHDX[ FRQFHQWUHQW OHWIXWXUHNQG QRPEUH GH VW

$ Q Q H [ H ATRUIWWRRIJUHINGIGMHD 838 IvVVAAM P H Q WAWY BURIHE R/ QVA LORHEHNEMBRUGIEMT SIVUY RQ QI-H H Q



/ID SURIHVVLRQQDOLVDWLRQ GX VHFWHXU
(Q GHV «"WDEOLVVHPHQWYV QMWRH®EWAW NRQW GHY BVVRFLL
GHV RUJDQLVPHYV SXEOLFV

= Entreprises

1804 m Associations

1 Organismes publics

1999 2000 2001 2002 2003 2004 2005 2006 2007

BRXWHQX SDU OH SODQ GH G«YHORSGEPIBEWYRHYH VHOWHY LERF
G-«WDEOLVVHPHQWY Q-D FHVV« MV FER°WUB SDWYORQWVHQRLYV
SURJUHVVLRQ GH

/HV U«VXOWDWYV VRQW HQFRXUDH® DQW\DHNORQW PHDIULQIDD WR QW
PDMRULWDLUHV HQ DYHF R{IGBNVWkKRQQDILY BWLERD SX VHFWH)
(QWUH HW OH QRPEUH GUBI\@WIKHHPUHLQM WP BOMLS O L« SDU K

¢ «WDEOLVVHPHQWY DORUV ODWHRMY GIRP BY R WE-DIQMWPHY S XE
(Q HITHW OH QRPEUH GH &&$6 WHQG RGGLPLQ&&IH6 VXU OD FRQW L
&&$6 HQ

/IH PRXYHPHQW HQWDP« HQ DYHSFX XQH SUHPXLE Uk LQR/IW D X U H
G«PDUFKH TXDOLW« } HQ FRQWUWVJQ BOW ©HR UMAD B 6 LNRWUHPADHIQ V [
SUDWLTXHV SURIHVVLRQQHOOHWW V-HVW DFFHQWX« HQ

/D QRXYHOOH IRUPXOH LQVW LW KRWIF 8 DWH® DHPLRIH GFHHY GHHO - D J U «
$LQVL OHV SHWLWYV &&$6 TXL QHSRREW HS DX [SQRXHIQX® HO/ UWH{ L J
O-DJU«PHQW TXDOLW« RQW HX RKQGDQFWHH CUWSUUMIBRNSBH
DVVRFLDWLRQV FRPPH O0-$66$%' THXQ D DEVRUE« &&$6
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/IH QRPEUH G-KHXUHV WUDYDLOO«HV SURJUHVVH
3DUDOO20OHPHQW ¢ OD KDXVVH GRHORRPEMHHGB -KWXXHW XWBNY D
DXVVL IRUWHPHQW SURJUHVV« SDHWDQW GH KHXUHWHXQWUH

3500 000
3 000 000 -
2500 000 -
2 000 000 -

1 500 000 4

1 000 000

2002 2003 2004 2005 2006 2007

/-DQQ«H D HQUHJLVWU« ODDYGIXVXIRHK W B XPMIWVRHL GWWD Q F H

I HV AIDAFFRNXHUWU M WA D ) JUPHRQHVD WY vV

3DUPL OHV DFWHXUV «FRQRPLTXHV GX VHFWHXU

LQWHUYLHQQHQW HQ WDQW TRHVSUHM®@WWBSUHWH GRIX VO-UDNL
SUHVWDWDLUH IRXUQLW HW |IDFWXIWALR@ RER OEPRQWFLDQM H'S G
/-LQWHUYHQDQW TXL HIIHFW ¥HODH VWHWLXAW X UHHV B/U WY IDWLR L® H
VRQW PDQGDWDLUHV /-HQWQH BD QG WRIXL UH- DHAMR F E B VUL R H
E«Q«ILFLDLUH GX VHUYLFH GH SGRFP«GBODUDX UGWHXWHEBQW HW
JHVWLRQ DGPLQLVWUDWLYH GX GRVVLHU
LQWHUYLHQQHQW VXLYDQW OHV GHX[ G«PDUFKHV

/H VHFWHXU FRPSWH  WLWXODHUHW G -\ QWDXJUBIPHHMN G\ALXRS O J U «
7RXV OHV &HQWUHV &RPPXQDX[ G-®FW XRQ DIRKPBIQN SRADG GWM «
PHVXUH R» LOV LQWHUYLHQQHRQWD ¥ W3 UGHVRFU B OWDWR REIMVFR FRF
'H P-PH SRXU OHV DVVRFLDWLRQ\OOHIXV R W L&/XHOPWUHVH G -
TXDOLW« $ O-LQYHUVH VHXORKNOGHOW HHW@NUKBHQWHBGXV F
O-DJU«PHQW TXDOLW« HVW SHXIGHBDOESWBHD IOHWVHQWUHSUL
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/IHV DFWLYLW«V GH P«QDJH VRQW ROSRN § DX \5 DW« DXINPWVW Q WF® X UH
¢ OD SHUVRQQH GHV VWUXFWXWIHMW \8 ¥ R 8-R WHQME LKHDA W H OD- D Vv
SHUVRQQHV ©J«HV OH EULFRODJWROW @ DD OHPG D VE -EHGI® QMG U

6HLQH HW ODUQH

(Q UHYDQFKH FHUWDLQHV DFWHRLODIWH WAHID OBV GIHX I KO IR DDODGH V
GH Y«KLFXOHV RX O-HVWK«WLDXFN VRQWHQAF RDHIWQBPW BV X(OUR®
VWUXFWXUHY DJU««HV

/D U«SDUWLWLRQ SDU DFWLYLWH YWBIY2UH O«BQURENGWYGLOH QF
U«DOLV«HV GDQV O-DQQ«H SDHNVOHV GLII«UHQWHV VWUXFWXU

/H WULR GH W-WH UHVWH LQFKDWQ B« Q «DLEORRILRQN DBY¥ KA XJGIX V
O-DVVLVWDQFH DX[ SHUVRQQHV ©@¥HOHV HD B\WD¥FHW®Q R L@H GRH/@D J |
KHXUHV HW GH MDUGLQDJH KHXUHV

*OREDOHPHQW RQ FRQVWDWH AKY ©BYD BHW VRIQQH IGH WHQW FR

DFWLYLW«V SKDUHV

O-DVVLVWDQFH DX[ SHUVRQQHVGHYHVHXXHW HSDOLNQWH VXU (
HW TXL HVW SURSRV«H SDU GHV VWUXFWXUHYV

OHV DFWLYLW«V GH P«QDJH SURBWRWIHW FDW T XLGUHIVSUWWH QW H
KHXUHV U«DOLV«HV



/HV HPSORLV SDU W\SH

/-HQVHPEOH GHV VWUXFWXUHV GHHPBORLFH HQ GBH LRHU WRWQ @ B L
VDODUL«V GRQW \DRKIVLPRGH SUHVW

&H VRQW OHV IHPPHV TXL RFFXSWQWHWHPS 0O R MR GHWDH WHIPAHY ¢

GH SDU OD QDWXUH P-PH GH O-BFWQYDLQMW V P «JPIGH RDOBGH *

(OOHV UHSU«VHQWHQW HQ HIIHWV GXGMWFMWRHSXQUR LAH W KRPPIHY T

UHSU«VHQWHQW TXH GHV VDODW HAS ORQXW 8 ¥ UQGH S DIDAHPIHYQL W

EULFRODJH RX DX MDUGLQDJH

%LHQ TXH GHV FRQWUDWYV VRHLASW GGHH WMABHDE&Q UMVWH YD

FRQVWDWH DLQVL TXH SU2V GHOHQ®HY WHO BV ISO/UWUB®DL O

(Q RXWUH OH VHFWHXU HVW PDURXWBDW KRQ YXUDYRY D U FeH V

VRUWLHY G-HPSORL TXDVLPHQW «TXLYDOHQWHYV

/HV LQLWLDWLYHYV ORFDOHV HQ IDYHXU GX VHFWHXU

3RXU SUHXYH GH O-LQW«U-W &MWL W & VEDOLMH VE AWHCLE BIMX V H \
YX OH MRXU HW QRWDPPHQW HQ 6HH\QH RWUFEDBIYQ 8 - L&H SLRIQW
G«YHORSSHU OH VHFWHXU HWWVSRWHHQWEH @ «DOLVHU VRQ IRU

/- (WXGH IS@IUNGBRHO B DWRQDGHD DVRI® SIOHR D -GHP 6 ORD.UGH 6 «QDUW

/D ODLVRQ GH O-HPSORL HW GH HO® AFROPDWRR Q WiLHKR @ «<DDHFVOH F
&URIW D ODQF« XQ GLDJQRVWL R HWWWHH YW KW R LEHYV VE B DRIMDL W W
VHUYLFHV GHV SUREO«PDWLTXHY REBIGRWLRUPDWLEQHD VSRIX X C
WHUULWRULDO HW GH FRQVWUKQDH LODMV XQQ 8 O®«P B PKM ISPQ W L
OD SURIHVVLRQQDOLVDWLRQ HWIGHHGKYHORSSHPHQW GH OD |

8QH FRXYHXVH SRXU OHV HQWUSIBUYRBQKEH VHUYLFHV ¢ OD
$\DQW G«M¢ O-H[S«ULHQFH GH WHWW H FSW DWMTXVH «FRQR FBLDXH V

$),/( SURSRVH GHSXLV SHX O-HDMWDXH HCDWQWHSL FAMXHX GH 6H
3HUVRQQHV WUDYDLOODQW VRXV DJU«PHQW VLPSOH

/ID GXU«H GH FHWWH H[S«ULHQFH B \S/D WONPEMSOH W (PR GBH X U
WHVWHU OHXU DFWLYLW« DY DR@WGWXVHOB DRIFHIK & « | HQE KWL YUHIP
HQFDLVV« SDU OD FRXYHXVH TXL HWH PERXW \DH. «D/X | FORMN KW FQ F H

DLQVL TXH OH E«Q«ILFH G XU & $GHKV M. (BIUQX OHHPYH QDK GMVHL\WW D FR X Y H
/IHV FRXY«V E«Q«ILFLHURQW G-XQWRIPR PSINJIQHPRXUN GHLK G --W |
GDQV OH G«YHORSSHPHQW HW O0H \BXdQrd! LG-H HQHRDQUA DIFXWLWLL \ « D W
WRXV OHV PRLYV



C - Troisieme partie : Témoignages d’entreprises
& /Y DRWNYEVVVHWWOBAWMMVIUHHQ®Y Ve ¢S D DRGEH BN WRHRUDE [BHER\RD
S SHSRFRYGH HHOGIBEIRND@IH

8QH HQTX-WH FRQGXLWH SDU OD &EBHRE3XV\GHL&RG H HEHLH H \M W
DXSU2aV GH HQWUHSULVHV « YyXUWHAHDOMI PEOBLBX SRXU EX
FRQQD°WUH OHV HQWUHSULVHVO®XSHUFVRIQXQUH GHW DHXYIVF B8 VUL J H
/HV SUREO«PDWLTXHV DERUG«HVRWQRXEKDEHQD VFKHAY FERW QYADUALS |
FU«HU FHV DFWLYLW«V ¢ OD PGWHFNQDRHRYQW 6 GINQWURBHMYH |
TX-LOV RQW «YHQWXHOOHPH QW RXWFRQW W QW HEk QDX [ FOLS X LV
'"HV TXHVWLRQV UHODWLYHV DX GWYHSRIS S H R HRQYW G- IDOIBKRIWQNY «

[-«WXGHURM B WRHMA WO DH WU@D WURQ VGEIHR Q-G WUHS WILMAS UL VH
/IHV HQWUHSULVHV FRQWDFW«HV RHOW «W«$RURRARW QUMD VBHWHO-HQ"
HOOHV RQW HQWUH HW VDO DBUHQW D6 RUYOHYHREHD GRROD U « V
G-HQWUH HOOHV RQW O-DJUXWHQW STXHD O LW « O-DJU«PH
G-HQWUH HOOHV VRQW LQG«8«M\GB@WHYH HVRQW AYRQEKIQH
G-XQH IUDQFKLVH
/H FKRL[ GH O-DGK«VLRQ ¢ XQHDWDQFKRYRGHWW PHRWHYSDY -WUFH
G«PDUFKH GH FU«DWLRQ HW G DWW ®DOM EWVRQQGE -OYRQ W DHF 2\
IDLUH ¢ GHV WHFKQLTXHV SUR IHVIAL RQ HO-DHF ¥ « G «M Bl U« SOUR )8 U F
FU«DWLRQ
/IHV HQWUHSUHQHXUV TXL Q-RQW GHRQWKRRMY GD U|UWIRDFRKQW K
LQG«SHQGDQW RX ELHQ HQ UDLVRIL\G DX VWWRY:BD/U LRLKK BHDQWLI Q F
O-H[LVWHQFH GH IUDQFKLVHV BPQW FH VHFWHXU GH O-«FRQ

/HV GLULJHDQWY LQWHUURJ«V VRQWRYHQQIBH -olH «VPWW GH
FKHIV G-HQWUHSULVH RQW VR XRQQHMHND XQ JISTLUERXW V1 TR E@WVOD |
VWUXFWXUH 3U2V GH G-HQWIHH H % k LA HF IG-D@W G HX P «\
FRPPHUFH RX GH OD JHVWLRQ SOXNYGBFKH RYBLH[BWUHMBQFH !
VHFWHXU VRFLDO



8QH RSSRUWXQLW« ¢ VDLVLU XRLEHVRLQ GH FRQWDFWV KX
/HV PRWLYDWLRQV GHV HQWUHSBWQXKHXUGHE VAHUKHLLF HOH X U ODW S
FRQFHQWUHQW SRXU OD SOXSDUW DXWRXU GH WURLV WK2PHV
&HUWDLQV \ RQW YX XQH RSSRURMXORWH EWVYBOVYDYVWEO PE®WUFXW
P-PHV HX UHFRXUV SHUVRQQHOOKPNQMWFRX SRXV LFHXUVDRWRIEG t
SUHVWDWDLUHV U«<SRQGDQW ¢ OHXUV EHVRLQV

'SDXWUH HQILQ VRXYHQW HQ UXSWXVUHK SDRIHDBELFRUPH O RHXW C
ODQFHU GDQV OHV VHUYLFHV ¢ FRQWIHDEWRROMDEQUHNRZWUGKR OR
XQH DFWLYLW« VRFLDOHPHQW YDORULVDQWH

/ID GLPHQVLRQ KXPDLQH HW VRFLIOM BHYWHHGDBMHOH XSUR IER
G-HQWUHSULVH UHQFRQWU«V

8QH «WXGH GH PDEFRVYDEMBGHYVSHQVDEOH

/HV GLULJHDQWY VRXOLJQHQW QFFMMV 8 H LOV-DAWXEPH @MW © BIUFFKR U SU

FU«<DWLRQ GH O-HQWUHSULVH

(OOH SDUDLW HQ HIIHW LQGLW$HORDEWHR GQOID NMHLWHERKBPHQW

«PHUJHDQW PDLV DXVVL SRXU VRWOGH L &/H UP UK & «FPRIGWW L W X

FU«DWHXUV XQH «WDSH G«WHUP LQ® Q\@ M HMLLI X VRQ VORWU G P

UHFKHUFKH

/H PRQWDQW GX EHVRLQ GH |LQMQIFR® HBQXWF KL LR OWH\DWD IRV (¢

WRXUQHU YHUV XQH VROXWLRQX G+D FWRY [ VB UQ Gl B HSDADMVAHGR:

IUDQFKLV«V

/D ITUDQFKLVH UHSU«VHQWH SR XdHDH\WQ SHUMRYQH WV R\GI\Y HOH FOJ- R
i SRUWDQW ¢ XQ PRQWD QW OGH @-HRWWEIMNAY BRHQW LQLWLDO

/-LQYHVWLVVHPHQW LQLWLDO V& D W GIW UHFIRKQN X D O X U DQG-RKYL V

UHYDQFKH GDQV XQH IRXUFKHWWM D@IUH HPOUN 0«Q«UBOHPHQ

'H O-LPSRUWDQFH G--WUH ELHQ DFFRPSDJQ«

/D SOXSDUW GHV HQWUHSUHQHRP\E RDWNUGRQ YV ORIXW W «DHVLR (
TXH FH VRLW SDU GHV RUJDQLVRAH\DHR QGQKDOPEIHIN G W HRWP PTEKU
G-,QGXVWULH OHV &KDPEUHV GEDWWQBUY% RKWLEKH OG B U NWH\ME
IUDQFKLVHXU PDLV DXVVL OHXHWRFROVYEQE REGXISWH GO BDW V
&HUWDLQV FU«DWHXUV LQWHUXBRQH DRGR MW OUMHREEHO ¢ D
'DQV OH FDGUH GH OHXU DFFRP SHWYHP®WWJBFEHPWDQWVESQRMFL
ILQDQFL2UHV WHOOHV TXH OHV S$DGVGWH GHLRGIQ, MW GIHWLHBGIXRX 1
ODUQH ,QLWLDWLYHYV



6L FHUWDLQV SRUWHXUV GH 8V RMIHQDRGEW UH® H3XHW GLURIMFKW W O L
HX[ VRXOLJQH OHV REVWDFOHV «QIO¢V/P K Q@-DH QWL WRXQ @ HPRIRS/D HJ
PD°WULV« ¢ OD IRLV SDU OHS/DSROMV A K D VQG HGHWRIIHWWHIOW LU HV
&HUWDLQV UHJUHWWHQW HQILRQPEH QM BSRYQDY R VD GIFKH VGHI LOH X U
DLGHV ¢ OD FU«DWLRQ G-HQWWM& SWLWVH FHW O XLUD RW@WVV R XKD L

/IH FDUDFWa8UH QRXYHDX GHV SURKWUIXGHV BQG@RWHY DX FR[SOL
HQ HIITHW FHV U«HOOHV GLIILREPROW«V-WXIH FRW VG «GBhEOIHPHQW |
DX[ PR\HQV G«SOR\«V SDU O-HQVHKFHOR SESHH\P HDGW HOEBRWY FEPXL X H |
FU«DWLRQ G-HQWUHSULVH

'HV REVWDFOH VQOP-EHWPHEXKF KH HW OD TXDOILIILLFDW/ILRQ

/D SULQFLSDOH GLIILFXOW« FISWkMHSBYW HQ FKH W GHIO@WUGH O -
FL VRXOLJQHQW HQ HIITHW U«JX8DOJHPH@W XDOILSQXULH GH

/H UHFUXWHPHQW HW OD JHVWLRKQ FRIW W HW X R DWF MAR XM R B U@ HG |
ORXUGHV SRXU FHV FKHIV G-HQWHG®\SUkYPHVHPEHHXY FR-BESBRFH
MXULGLTXH HW GH FRQYHQWLRQ FROOHFWLYH GDQV OH VHFWH
3DU DLOOHXUV OHV GLIILFXOVDQDDVLVYE Y FHY RXQODKRHRWBRUHV
VRQW «JDOHPHQW UHVVHQWLHVLRRPRW B@ CUYIHD RS 6 B PHHQYW

& IH G«YHORSSHPHQW GH O-HQWUHSWILW H

/D WDLOOH GH OD JRQH G-LQWBUMW®YWDQ UGN UHMWE B B SWLAHAN H
3RXU SOXVLHXUV G-HQWUH HM®MORARLWIOO B XS XD DWWRHQ®URXO!
SDUWLHOOHPHQW SOXVLHXUYV

8QH PDMRULW« GHV HQWUHSULVHFNHSHQGERQWUY¥YRQ PEQANQWUY
GLVWDQFHV GH O-RUGUH GH WH XNEDXWRXU G-XQ FHQW

'HV SUREO2PHV GH UHFUXWHPHM@MWFUXDWHRY L&AV B Q WQINIUH Y
'H P-PH TX-DX G«PDUUDJH GH O -HIPAMLIYS WLV HOMRXFKIHYWG 6 H C
UHFUXWHU GHV SHUVRQQHV TXDOUWHH\GHEHBGKARKSORQW ¢H QNC
SHUVRQQHO

/D URWDWLRQ GH SHUVRQQHO H\QXLAMQ LIQIGKW L DESDRIP\N QR W GV
O-HQWUHSULVH HW ¢ OD TXDOLW« GH VHUYLFH



&HUWDLQV HPSOR\HXUV RQW WRK\8 K KRIRP UK \S\DLU ¢OOL P L WHH W Q
GLVSRVLWLIV GH ILG«OLVDW LIRIH VWHD \Q O'W M USHJ LIPXIIP HIQAVD WYL R Q
U«PXQ«UDWLRQ RUJDQLVDWLRQOGKDRNUGRNQW BHRUHVHMLRQQH
&-HVW O0¢ XQ HQMHX WRXW $ «IIDH Q/QV MIQ HMW FOKV Gl« SRRBR SHTHP HQ W
HQMHX TXL LPSRVH XQH JHVWLRH) G/HRVY JHMHV RR UEH . ®® R B DQMV

'H ERQQHYVY SHUVSHFWLYHVY GH FURLVVDQFH?

3RXU OD SOXSDUW GHV HQW U H SHUHQEHHFIWL YIQW HUHU RBXNH OR IS 'S HY
LPSRUWDQWHY PDLV OHV m ULWUXRY U OESIXEQH FFORLVYW QEHY UH
SUXGHQWY HW FRQGXLUH ¢ OLRLMXUUVOWH BRWHKORSSHPHQW GH
&HWWH SUXGHQFH HVW QRWDPPHQQWV O «®D DX V W/LLIRIQF XGHN « WU HC
KXPDLQHV &HSHQGDQW EHDXFR X SUHIDX ERXUNVQGH 8 HPE O R/ L Y
$ O-RSSRV« FHUWDLQV HQWUHISEMXQ WXV V¢ VRXYHMHRSE H3H O3HX U
PDQTXH GH GHPDQGH (QILQ FHUW IDHXW W BE W HQWW «G/~ 0D U B
QRXYHOOHV JRQHV G-LQWHUYHQWLRQ

$X WUDYHUV GHV «FKDQJHV LO RRPPHRIPN DTX{ HH &/HWYWDLIVEBWM €T X H
SHX G«YHORSS«V HW IUHLQHQ®«PHQRIS DHPHORW HQWLHOV GH

/JHV GLULJHDQWY RQW «W« OD SQXSO BWYRX OMHIP O \S K B «HPOIRA V
OHXUV VWUXFWXUHV 1«DQPRLQDILOMN W& QW HX Q BQ LIRMDW \S BXUV W |
SHUVRQQHOV YLHQQHQW DPSXWHWHQW OB BD®RIQW kP SRRXW D Q W HP OB+
Q«JDWLYH

*OREDOHPHQW LO DSSDUD°W TWH YOH V RXQ MWW HQH M | GXWVE R 1D
GH UHQWDELOLW« /HV QLYHDX[ GH{DQWXQ YHNWHRW GHDW LU
IU«TXHPPHQW LQI«<ULHXUV ¢ LIQ YW W HV VHHP H3QA8 VWK GP-DLQV
VLIQLILFDWLIV

1 0DLV XQ UH FR X RN KHQWIRRJH OQ. IPR. MY\ «

1RPEUH GH FKHIV G-HQWUHSULVHYQWHUQWRJIGN BRXOVJEEDMQW
HVWLPHU OHV E«Q«ILFHV ILVFDX[ ®B5 SRHUWWRWYD QX[ VHUYLFHV
'-DXWUHV HQILQ UDSSHOOHQWHPHXOH MY FR® BXYVHBRXOSULQ!

,O0 UHVVRUW GH O-«WXGH TXH D®E «VHWURQWH O -OH ¥ RPNV @EHPH Q'
G«SODFHPHQWYVY O-DLGH P«QDJDUMH ¢HER PHFMOK GQ & DWHHS D V V

/HV FKHIV G-HQWUHSULVHV V-DHVRUBMIOW W « M VIH.PUHY H @ W HU R C
G«YHORSSHPHQW OHV SOXV LPSRKDDDHWY DI «HRXUV GHV SUR



'HV DFWLRQV FRPPHUFLDOHV HW LK FRRWP XQLFDWLRQ WU23V
8QH SHWLWH SDUWLH GHV HQWRRSIUDWOHWH LtQ W/HXW RRIKRISU R GWE
m ERXFKH ¢ RUHLOOH} /HV DXWQWVY HU\D ¥YXXL B @ WUSDDXWHY ROV HU Q
UDGLR SUHVVH ORFDOH SDJHV MDXQHV

/IHV SODWHV IRUPHV G-LQWH U P «FaHD WP REEQ! VUMHNRNHQW LEDQV JIHUVBIY
SROLWLTXHV FRPPHUFLDOHYV

8QH JUDQGH SDUWLH GHV HQWUBMNSDLWHQ WQSIH XRILGLWV QB O RV
SODWHV IRUPHV G-LQWHUP«G LDMPL-RIWVM QR B W YR @ XA H VL 8 QQOPYW
SRLGV GHV FKDUJHV G-H[SORLWDWLRQ

/H UHFRXUV DX[ SODWH IRUPH W PRHQWLYV¥ \DHDY®IXW IGHVXIUDQF
FRQVWLWXHQW DORUV XQ DFWBWUL RS GRY.GWDEDIQV OD Q«JRFL

/D PDMRULW« GHV HQWUHSUHQHXWH QRHU MRILW DIW LIRIQL SW R | BXV L |
DXWUHV OH VRQW DXSU2V GH OH8QHR® XDW GRQIIOMDIHYV GFEWUQ G
(QWUHSULVHV GH 6HUYLFHV ¢ OD 3HUVRQQH GH O0-$163

GHV HQWUHSULVHV LQWHUURJWHN FIRQVLGEQRRQYW QKD Q B
HQWUHSUHQHXUV DX QLYHDX QRPDG®HS@R X H D LG\H ¥ V& DK \DH R PR D W

(Q PDWL2aUH GH EHVRLQV XQ W LH\J Y QVOHW UR O« BY \H BHULWPRIQ®H V E
¢ O-DLGH DX UHFUXWHPHQW & & W UBDWW L R QH &HFHVR BRQVDWDOMW V F
GHX[ WLHUV UHVWDQW G«FOD WKW DYRH LR X HRRRUVDIQXPPSHUH«SF
GHPDQGHV RUJDQLVPH SURIHVVHRPDELX HYSMXW. ERPSM DE O

$ OD SURSRVLWLRQ GH OD GLRXVPDRWQ R®-XQHVOBMXJUWLBUYNVQQD
LQW«UHVV«VY HVWLPDQW -WUH\G&8DU DX VLV DW PN QWS LFLIROPW«V
XQ WLHUV G-HQWUH HX[ DSSURXYHQWH HWI PUPBWDRYW PHGEMX
SDUWLFXOL2UHPHQW D[«H VXU QDMBRWRERQW DRIQUGI I ULDXW bl ® HIHAP HO D

'H IDORQ SOXV J«Q«UDOH OHV HQWUBSUE QFHKWUWL W Q VIR ¥YH @WM \
G-HQWUHSULVHV GX VHFWHXU GH DSAWIHNOX\GH DXY HU WOPW URQQ k
OD YRORQW« GH UHQGUH VHUYLFH

/-DEWLYLW« GHPDQGH EHDXFRXS N SUBRKMUHDWLRYR B WE XTLHN ¥
G-HQWUHSULVH PDLV HQ UHWROH HMH®MW REROIM« T XDOIM « IFHO |
SHUVRQQHV LQWHUURJ«H HVW VDWLVIDLWH GH VRQ SDUFRXUYV



/H &(68 Sl Q DIQFR HRFRGHRWHERED BIGX U«SDQG X

/H &(68 SU« ILQDQF« HVW XQ PRGH GHLGDQ HPKHIWOWW 2K QMIU |
LQWHUURJ«HV

/JHV HQWUHSUHQHXUV U«JO«V HQ &H®8V SOKVILQDDV«SG«SBRYV
UHPERXUVHPHQW ,0V VRQW HQ URWB QWK H OF REGDFMHLQW W «G X XY F
J«Q«U« HW GH OD VROYDELOLWSDEBSRH@WH SDU FH PRGH GH

& /D IRUPDWILRQ XQH SUREQO «PDWHIFXMHEKPFRQWRXUQDE

/-XQ GHV FRQVWDWY GH O-«WXGHGPHQWH BXSUV¥HWVGHVW KHIVRU
IRUPDWLRQ

&H EHVRLQ HVW UHVVHQWL SDU VOMHYWFBRKXU GHHPMBHSUTXH VSR
VDODUL«V ,0 D QRWDPPHQW «WRLPNQWLKAR/Q ® «O B HJ R WW R QE IBW V
KXPDLQH

&HWWH SUREO«PDWLTXH FRQVWS®XSIDXOH A B ¥ EKDGIW ¥ H SSRX/WH D I X
FRQIURQW«HV ¢ GHV SUREO2PHV GIH VWV W QR®HGXODIPOLRQQHO
30XVLHXUV LQVWLWXWLRQV R UID@UWPHWY FRQVROPDWHRQ R ®RW
SURJUHVVLYHPHQW G«YHORSS« GUIN & FEGXWELHRWQR/L SR XW DQas BERX
G-HQWUHSULVH TXH SRXU OHXUV VDODUL«V

/IHV IRUPDWLRQV P«WLHU

/HV ILOL28UHV SHUPHWWDQW GH IRUPHU OHV VDODUL«V

'"HX[ RUJDQLVPHV GH IRUPDWLRQ @RQW WRBWVDLIWISRQTXXV \GU YL
SHUVRQQH

,OV SURSRVHQW GHV VHVVLRQVOQRIRGXODLQNY FRMNUNHN IR X PMDRV L I
FRPSO2WHV SHUPHWWDQW DX[ VINOPRQ QWD LN DFRFPHE\O RXHEHOHXO |
DFTXLV G-H[S«ULHQFH ,0V RQW GRWDFPPHYMDRLWHBDKOODXHV S
O-DSSUHQWLVVDJH GHV JHVWHWGR Pk REMU FBIPQV GHV FRQGL



'HV DSSDUWHPHQWYV S«G DJRIEfiPSOMH CHAD ® ROMWHUHDX )DXOW <RQC
$ 6DYLJQ\ OH 7THPSOH F-HVW XQHDRR/REDEWUBWLFRDUWOQWUH OI
/-HPSORL HW GH OD )RUPDWLRQ G+ )8B$Q DTXW DO 6RQ26 BIMLVVDQ
SURMHW SHUPHWWDQW DX[ DVVRKDRDWMHRQ\G H. QoMK Q B &G MDLLRIP! VS
«FRQRPLTXH GH IRUPHU OHXUV SURSUHV VDODUL«V

&HWWH IRUPDWLRQ G-DVVLVWRYEWKEHYXUHXDXW LMWL GHR IGYE LR
WURLV FHUWLILFDWY GH FRPI$ «<WH Q8 HJ HID WSLH ¥ VIR Q Q HSH &« S\H Q
O-HQWUHWLHQ GX GRPLFLOH

$ ORQWHUHDX O-LQLWLDW L YRIQDGHWR-HPISWIRIH WDBVOIR OWHWP H QW
EHVRLQV GH IRUPDWLRQ GH VHYV DIQR/SUFHNHUHNWY FOHNV LAV B QAX'G 6
ODUQH /-DSSDUWHPHQW VHUYLUD GGHI «SJHMMHIVX | RIHEKYLRON ©
VHUYLFHV ¢ OD SHUVRQQH

'HV IRUPDWLRQV PRGXODLUHV DGFHYWIUEHSHN. \DIKy VDODUL«V

2XWUH OHV IRUPDWLRQV FODV\ILAWHYL WY FRQ FHU @ HRNW GHYD S|
RUJDQLVPHYV GH IRUPDWLRQ SU «\WRQQW VQH® 164 IGHY HRUPDWAHR Q V
HW GRQF SOXV DFFHVVLEOHV DX VDOXVLEW 6HV YREFHVQL \DIDHS H U

/-$)3%$ SURSRVH GHV IRUPDWLRQV GRXURKMH\EDBHVBERU IVIHW DLY H F
1IDWLRQDOH GHV 6HUYLFHV ¢ OD SHUVRQQH

/HV REMHFWLIV VRQW OD YD ORGDWILRQ GO VHDW RQ & DITDULHY LSWL R (
LQGLVSHQVDEOH ¢ O-H[HUFLFHHIXW GRPLFLOH GHV SDUWLFXO
/-RUJDQLVPH SURSRVH «JDOHPHQWR @GHVP VWY DI P YWAH B\ GIHH KW ¢
GDQV XQH JUDQGH SDUWLH GHV GRBPIMLGRHV VGHIV SEBBW HEDX [V MAH
/-$)3% SURSRVH «JDOHPHQW XQ V VOB HEH DREWMIMAR G XS RMBW H X |

/H *5(7$ SURSRVH «JDOHPHQW XQ FFPROGHEXH GHOQQWHIUY HDVGRQ D
V«ULH GH IRUPDWLRQV PRGXODLYUGXVLORRBXHVH IRUPDWLRQV

/HV IRUPDWLRQV[ GHUWLG«W@XUHSULVH

OLV HQ SODFH SDU OD 5«JLRQ ,QMES S &IPWOEHENHISRHIN N & RG/H V
SRUWHXUV GH SURMHW HW GHVQRHMDYD G«\H GW Q M SAUHW HDVF \@ ke MILEW « \
SHUVRQQH GH E«Q«ILFLHU GH ILWDKBNPG)WRUS R ML MW WSHF L 1L
FRQVHLOV

BRQW DJU««V SDU &$3 (QWUHSULWUBBHWL RY JDURYPHYQ®HDIX[ SF
SURMHWY XQH IRUPDWLRQ VS«FLILIZH HQ 3DUWHXUHW $SDES1$
)250$7,21 ¢ %RELJQ\




6H IRUPHU ¢ O-HQFDGUHPHQW

8QH IRUPDWLRQ GH m 5HVSRQVDEOH B 8 HWIWVRIMQXK 16 B UXW E HAU « « |
&KDPEUH GH &RPPHUFH HW G-, QGXVWULH GX &KHU

(OOH D SRXU REMHFWLI GH IRUPOWVGRVJBQEDBHD QAHV 63RXU F
SHUVRQQH (OOH OHXU SURSRVHFBVDHYXKQMLHMHYHFRE SIAWHH DU |
IRQFWLRQ G-LQWHUIDFH FOLHgWWJFOSHKRHDWHXIUWH \H & XOFR/GED G X V)

/-, QVWLWXW GHV 6(5YLFHV ¢ OD 3HUVRQQH ,6(53

&U«« HQ HW J«U« SDU OD &KDREUH G WRPPAHUFHOHOORQ HW
GHV (QWUHSULVHV GH 6HUYLFHMXWDHYMUXQ GQR QRHW U, GV O F
,O0 SURSRVH XQ SDUFRXUV GH |R{HRDWLHRSU KV 8D GHMW DMWLRIH \G G
HQFDGUDQWY GX VHFWHXU DLQ@WXHTEH X QD WRHIPYDHOURIWFRQ \G R P
VI\VWaPH GH VWDJHVY GH FRXUWHVY GXU«HYV

(QILQ 0-,6(53 D FU«« GHSXLV DWQ R GW U Hs SHU HRUWPLY  &)$ V!
GDQV OD IRUPDWLRQ LQLWLDOH SOHVDWHUKN U BB RHODX$ HPlk WR.EGIQ H



$ Q Q H [ H Q) RRUFFIDWHIRFQW/HRW U RERM DS WRMWY HBW RAVHH AU ¢

ARXU V-LQIRUPHU VYXU OHY D FRAIMEYDENHGENHEH O 3¢ IIFNA DR DY S «W/X G HHW
$JHQFH 1DWLRQDOH GHV 6HUYLFHW (ZDD \BHWYIRFHYHD ODSBUVRWQH JRXY 11U

3RXU OD UHFRKBUFKPMHDGH IR R IGRPRAE DB KETXRVUBSKLTXHYV

3RXU HQWUHU HQ FRQWDFW DY WV ICRHYQRIOIDHM. VDWLRQV SURIH

/ D) ¥ GG DDA IRFQQ GGHH/V ( QQANUUHHE S MHHHGGHES GHHUOBERIERHD -©EDR IMHRERFIPIMEIHY DFWHXUV G X
VHUYLFHV ¢ OD SHUVRQQH HW «HY W GHV GR KYRRFX WIED EEDGHYD QODLY HW HXUF
RUJDQLVDWLRQV VIQGLFDOHYV HW G H UY4FHM E HD DDIWLILRRIDAN}H G

&RQWDFW ERXOHYDUG OD 7RXAKODXERXUJ 3DULV

/ H 66 QA IEIV GGHHV ( QQANIUHFS UL MHHYV GEHHEEHIY LIFSHE/R ¢WDD SHAUW\RROBMH JUDFLHXVH DX[ SF
SURMHW GDQV OH GRPDLQH GHV 6HUYLFHV ¢ OD 3HUVRQQH

&RQWDFW ERXOHYDUG OD 7RXAKODXERXUJZZZ V3DASLDVVR IU

3RXU OHV )RUPDOLW«V G-DJU«PHQW
""7()3 'LUHFWLRQ '«SDUWHPHQWDSBRG&EXHIW BHDQD )BHPOWEBRQ 3URIHVVLRQQHOO
&LW« DGPLQLVWUDWLYH 3U« &KDPEODLQ %aWLPHQW &

0(/81 &HGHJ[ 7«0

3RXU V-LQIRUPHU VH IRUPHU RW«PRQ W U YRQVWWHRMHW H H

&+$0%5( '( &200(5&( (7 '-,1'8675,( '( 6(,1( QX 0$5

6LWH GH 6HUULYV %G )DUDGD\ 6HUULV 6(55,6 7«0
6LWH GH OHOXQ ! UXH %DQFHO 0(/81 FHGH[ 7HO
6LWH GH OHDX] %G -HDQ 5RVH 0($8; 7«0

(Q SDUWHQDULDW DYHF OHV &KD®HEIUGN W ORWQHUY « ODW&&XQ JALGH SUDWLTXFE
HQWUHSULVH GH VHUYLFHV ¢ O GH JVRQYGR GIICE 6 HLDXUHGH B D QIE\Ws HWHWXU VRQ
ZZZ VHLQHHWPDUQH FFL IU

&+$0%5( '( 0(7,(56 (7 '(/-~$57,6%$1%$7 125" 6QS51(7

UXH GHVY &RUGHOLHUV 0(%$8; WikWHZ FPDQRUG U
&+$0%5((O0AN(E66(A7( (5586853376886 EABEELT0$51 (
6LWH GH OHOXQ DY J«Q /HFOHUF 0(/81 7«0
6LWH GH ORQWHUHDX EG &UHWMH(B8 HE/GDPG1( 740Q1
6LWH GH 3URYLQV 30DFH +RQRU« GH«®@DO]DF 3529,16
6LWHZ FP PRQWHUHDX IU
$JHQFH 3RXU OD &U«DWLR@WE-0Q WUHSULVHV

&289-(03/2,
8QH FRXYHXVH G-HQWUHSULVH DFRFH-DWLEQHG DRV SOHR BRAWINLG@H GHRHEIW Q«FHVV
VLPSOH
UXH 6DLQW %DUWK«O«P\ 0(/81
&RQWDFW %D\WLU 7<$: 7«O



$11(;( ,, /LWNB/HIVG Bl F WBLGW., WRIRVK G\WB Q V QOH G DOGRHIUG R'Q YR

r (QWUHWLHQ GH OD PDLVRQ HW WUDYDX[ P«QDJHUV

r SHWLWV WUDYDX[ GH MDUGLQDGH G «ERMRXYMD DOI®DWH DY D

r SUHVWDWLRQV GH SHWLW EUXWRIODRBILMVWHY m KRPPHV WR

r *DUGH G HQIDQW ¢ GRPLFLOH

r 6RXWLHQ VFRODLUH ¢ GRPLFLOH RX FRXUV ¢ GRPLFLOH

r 3U«SDUDWLRQ GH UHSDV ¢ GRPV FIDH «\ FRPSREFLYN LWRIQV

r ILYUDLVRQ GH UHSDV ¢ GRPHFEBW W C5IU AFR®W G WL RRQVRXW FRPSULVH ¢
VHUYLFHV LQFOXDQW XQ HQVHPEOGR® IDFAVDIHY LW «V HITHFWX «H

r &ROOHFWH HW OLYUDLVRQ & GRPDFERE GALN DR Q JHXHHIDWWH SUHVWDW
GDQV XQH RIIUH GH VHUYLFHV LRWIONDQW XQDHQ WK PAEOHGR PLFLOH

r $VVLVWDQFH DX[ SHUVRQQHV oJXHVRRXVEH VRLOVE X@HVDLGH SHUVRQ
GRPLFLOH ¢ O H[FHSWLRQ G DERWMVGPRI«GREQX[UHOHYDQW G

r $VVLVWDQFH DX[ SHUVRQQHV KOG DFFMELYHW A VFBPLISAMIMUSU2WH HQ O
GH WHFKQLFLHQ GH O «FULW HWOG HF RRS®I&KW«HQ ODQJDJH SD

r *DUGH PDODGH ¢ O H[FOXVLRQ GHV VRLQV

r $LGH ¢ OD PRELOLW« HW WUDQWS BHW\G GIHLE X0 WRY QGH/ ®«SODFHPHQ\
DFWLYLW« HVW LQFOXVH GDQVWYNRQBEH 6 RMULICAHY G D

r SUHVWDWLRQ GH FRQGXLWH &> MK RRXOHY SFHBHQBDHQOWEM GX GRPLF
VXU OH OLHX GH YDFDQFHV SR XWUOD M\ YGH\P D& PIDHFRMGRMALIRQ TXH FHWW
FRPSULVH GDQV XQH RIIUH GH HPECLH K5V DLRQFIOYXNDAQW KQDHOQW « HV ¢ GRPL
r $FFRPSDJQHPHQW GHV HQIDQWW®VQ\G IOW BBV \GRGQB¥HRAKMHY RX KDQ
HQ GHKRUV GH OHXU GRPLFLOH DBEMRRW GHGOD YWHFRXIDODMH ¢ FRQGI
SUHVWDWLRQV VRLHQW FRPSULVAHW AMFED XDGWR KQ HH GUHPHEWH G DFWLY
GRPLFLOH

r ILYUDLVRQ GH FRXUVHV ¢ GRXIH E6G W WHOU AR ®MNAIRRQVRLW FRPSUL\
GH VHUYLFHV FRPSUHQDQW XQ HQ¥HWEBOGHRE LFEWHYLW«V U«DO

r $VVWLVWDQFH LQIRUPDWLTXH HW ,QWHUQHW ¢ GRPLFLOH

r 6RLQV HW SURPHQDGHV G DQLPDRHGEW LFRP SHIMVRLQWY «W«ULQDLUH
WRLOHWWDJH SRXU OHV SHUVRQQHV G«SHQGDQWHYV

r 6RLQV G HVWK«WLTXH ¢ GRPVFGQSHSRORQ WHW SHUVRQQH

r ODLQWHQDQFH HQWUHWLHQ HWGRIPLLFQDGIF HG W IODS R U\DLLGHHYFH SULQF I
VHFRQGDLUH

r $VWLVWDQFH DGPLQLVWUDWLYH ¢ GRPLFLOH

r SFWLYLW«V TXL FRQFRXUHQYWHBHQMWFW HRR Q®&RW HYFOW \VE«OLYUHU Ol
PHQWLRQQ«V DX SUHPLHU DOLQ«D






